Payment Refund Policy
American Youth Soccer Organization (AYSO) – Region 504

Bloomsburg, PA
Purpose:

To establish guidelines for the consistent application of refunding of payments, when applicable, that strives to balance the fiduciary responsibilities of the Region 504 Board of Directors with sensitivity to financial well being of the families of the youth served by the Region 504 soccer program.

Payments eligible for refund and criteria:

· Registration fees –Refund requests received by June 30th will be refunded at 100%.  Refund requests received on or after July 1st, but prior to the start Region sanctioned practices (date established as first permitted date of practice vs first practice schedule by Team coach) will be refunded at less $17.50. Refund requests received on or after the first day of sanctioned practices, but before the scheduled start of games will be refunded at 50%. No refund requests will be honored after the scheduled start of games for the fall season (including Spring only players who registered in the fall). Player(s) will be removed from assigned Team roster(s) and deleted from the American Youth Soccer Organization registration database (eayso.org).  SOCCER BALL MUST BE RETURNED IN UNUSED, UNIFLATED CONDITION OR A $10.00 FEE WILL BE ASSESSED.
· Field Maintenance fees – Requests will be processed in the manner outlined under Registration Fees.
· Uniform costs – Refundable only if never worn and never laundered.  Decision of responsible Board of Director member as to whether items meet the never worn/never laundered criteria is final.

Process:

Requesting Party - Party requesting the refund must do so in writing (email acceptable). Date and time of email as recorded by the email service’s server or the post mark date if via U.S. Mail will be used to determine whether or not the criteria for submission of requests prior to the first day of Region sanctioned practice was met. Request to be submitted to either the Regional Commissioner, Assistant Regional Commissioner, Registrar or Treasurer.

Region 504 Board of Directors – Upon receipt of a request for refund the receiving Board of Director member will present the request at the next scheduled Board of Director’s meeting. Board of Directors will review and vote as to approval/denial of the refund request. Approved refunds will be processed within a timely manner via a check mailed to the home address on record for the Parent/Guardian of the Player(s) for whom the fees were originally remitted. Denied requests will be communicated to the requestor in writing by the Regional Commissioner detailing the reason for denial. Denied requests are to be communicated in a timely manner. Decision of the Board of Directors for Region 504 is final.
A few reminders to parents

1) ABSOLUTELY NO EARRINGS.  All earrings must be removed for all practices and all games.  Do not try to cover earrings with band aids.  They must be removed.  If your child refuses to remove their earrings, they will not be allowed on the field.

2) No jewelry permitted except medical alert bracelets/ necklaces.  If it is a medical alert bracelet, it must be taped or covered with a terry cloth wrist band (with the information accessible).  Medical alert necklaces must be tucked inside the shirt.

3) Cleats can not be metal or have a toe cleat.
4) No casts, hard splints or metal braces (knee, elbow, etc)
5) Players must wear the Bloomsburg AYSO uniform.  This includes reversible jersey, solid red shorts and solid royal blue socks.  Tie Dye and fun colored socks are great for practices, but not permitted for games.  

6) Shin Guards are required for all practices and games and must be completely covered by the players soccer socks.

7) No Dogs at any Bloomsburg AYSO field.  This includes both practices and games.  
8) No Smoking at any AYSO fields.  We follow the AYSO Kids Zone rules.

For more information visit http://www.ayso.org/why_join_ayso/kids_zone.aspx

9) Please remember that our region is made up of all volunteers, from coaches to referees to board members.  
10) AYSO's philosophies are living tenets that separate it from other sports organizations. They are Everyone Plays®, Balanced Teams, Open Registration, Positive Coaching, Good Sportsmanship and Player Development. 

For more information visit www.ayso.org

We wanted to make sure that you received a copy of these important guidelines.  These are some of the important rules, but not all of them.  Coaches will review policies at the start of the season.

Thank you for joining Bloomsburg AYSO

